Comments and Critiques Welcome?
The Dynamics of Race and Gender in Online Music Learning Communities
Shilad Sen, Ph.D. Computer Science, Macalester College, St. Paul Minnesota
Sarah M. Minette, Ph.D. Candidate, Arizona State University

Milo Beyene, undergraduate, Macalester College, St. Paul Minnesota
Marie Julstrom, undergraduate, Macalester College, St. Paul Minnesota

OVERVIEW

QUANTITATIVE ANALYSIS OF GENDER

Online spaces now augment physical spaces
where people share, critique, and study musical
performance.

Dataset: 32K posts, 273K comments, 1.6M
Many more men than women post to the group.

To what extent does online behavior adhere to or
transcends existing educational biases related to
race, ethnicity, and gender?

Interviews were conducted via Skype and in-person.
Purposeful selection was used when soliciting potential
interview participants to include members with diverse
genders and races.
Early themes emerging from our interviews:
Positive comments: constructive or sexualized?
• I think [Jam of the Week] is cool but it’s also very male
dominated and I know I got a lot of likes because I'm a
girl and that doesn't really make me feel that great…. I
was actually expecting more feedback but I got more
compliments.

RESEARCH QUESTIONS
How does social media affect the way that people
learn music?
Do online spaces reinforce or transcend barriers
related to race, gender, and age experienced by
learners in face to face settings?

PRELIMINARY FINDINGS FROM INTERVIEWS

Women receive more likes and comments per post.

Perception that gender bias is a difficult reality of jazz:
• Every time I would upload a video I would get friend
requests from mostly men, but my gosh. 89% of my
subscribers on YouTube are men. It’s a man world. I mean
we think it’s changing, I think it is a little bit but my gosh
it is a man’s world out there.

JAM OF THE WEEK

Giving constructive feedback online can be “delicate”

But women do not remain active as long as men
•
•
•
•

58,000 member Facebook group
New song selected each week
About 500 weekly videos performing song
Community feedback

MIXED METHODS APPROACH
Interviews with community members
Quantitative analysis of Facebook group data

• I think [the community] is very supportive. I’ve had some
people in Jam of the Week write me privately that are my
friends that say “I can't get constructive criticism to save
my life.” Every [video]I post people are just nice to me,
even if I put “critique welcome.” Because you don't want
to start a fight on the internet. It’s a really delicate
thing to give someone you don't know some criticism.

NEXT STEPS
Survey community members.
Additional coding of interviews.
Possible implications for the profession.

